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JBSA & 502 ABW Command Team

Brigadier General 
Randy P. Oakland

Chief Master Sergeant
Lance R. Power
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Medical Center of Excellence &
Senior Army Element Command Team

Major General Anthony L.
Jesus H. GonzalezMcQueen
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Command Sergeant Major
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59th Medical Wing Leadership Team

Brig Gen Major General
Gwendolyn A. Foster

Chief Master Sergeant 
Marcus D. Washington
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Brooke Army Medical Center Command Team

Command Sergeant Major
Jan “Eddie” Miller

Colonel (Dr)
Kevin Kelly
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FELIX L. SANTIAGO
COL (Ret), U.S. Army

“Soldier for Life”
Officer Co-Chairman JBSA Retired Military Council

JBSA RETIRED MILITARY COUNCIL
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COAST GUARD 
RETIRED

1,651

AIR FORCE RETIRED 
43,789

USMC RETIRED 
4,232NAVY RETIRED 

14,798

ARMY RETIRED 
44,242

SURVIVORS/ 
BENEFICIARY 

22,127

JBSA RSO/RAO Retiree Population and AOR
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SOURCE:
Defense Manpower Data Center

JBSA AOR: 130,839



JBSA Retired Military Council (RMC)
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• RMC--22 Retired military members
 Chartered by the JBSA leadership

 US Army, US Air Force, and US Navy Retired members

 Co-Chaired by an Officer and a Senior NCO

 11 Officers & 11 Senior Noncommissioned Officers

 Advised by FSH Retirement Services Office and USAF Retired Activities Offices

 Required by AR 600-8-7

• Key Council Objectives:
 Provide advice and recommendations on vital issues and concerns affecting the Retired military member 

community.
 Assess the impact of current programs, initiatives, and proposals for new laws and policies.

 Strengthen communications between the JBSA military community and the Retired military community.

 Encourage Retired military members to remain active on the “Soldiers for Life” and other Services’ Retired

military members’ programs.
 Consolidate issues affecting the Retired military member community, their Families, and Surviving 

Spouses.
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502d Force Support Group Leadership Team

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Colonel
Marie F. Slack

Command Sergeant Major
Jeramiah D. Delrio



- 502 FSG/JA attorneys and paralegals are proud to assist retired members 
with a range of legal topics, including:

• Estate Planning: Wills, Powers of Attorney (POAs), Probate
• Family Law: Divorce, Child Custody, Child Support
• Consumer Protection: Purchases, Warranties, Scams

- Attorney Consultations are “By Appointment only”
• Book an Appointment at: FortSamLegal.setmore.com
• Or call (210) 808-0169 for emergency situations (e.g. POA before major surgery)

- Notary and POAs Walk-In Hours:
• Monday – Thursday (8am to 4pm, closed noon to 1pm); Friday (8am to noon)

- Located at: 2422 Stanley Road (Building 134)
- Eligibility for services: Retired members and dependents w/valid Military ID

Untamed, Unrivaled

Legal Assistance at the Base Legal Office
Lt Col Richard Chen, USAF – Staff Judge Advocate

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions
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Religious Services

Dodd Field Chapel (BLDG 1721) 
3600 Dodd Blvd
Fort Sam Houston TX 78234

AMEDD Chapel (BLDG 1398)
3125 Garden Avenue

Fort Sam Houston TX 78234

Garrison Chaplain Office (210)221-5010
On Call Duty Chaplain (210) 221-9363

Military and Family Readiness Center, Bldg. 2797

• Jewish – Friday 1800

AMEDD Chapel, Bldg. 1398

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

• Daily Mass – Mon - Thurs. 1130
• Muslim – Friday 1200
• Buddhist – Saturday 1000
• Catholic Mass – Sunday 0800
• Traditional Prot. – Sunday 0930
• Contemporary – Sunday 1100
• LDS - Sunday 1300

DODD FIELD Chapel, Bldg. 1721

• Catholic Mass – Sunday 0930
• Gospel - Sunday 1130

CH ( LTC) Dicks
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Special Events
CH (LTC) Dicks

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions
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502d Security Forces
Lt Steven B. Dews

• VCC Information
- Walters's operation hours 0600 to 1630.
- I-35 operation hours 24-7.
- Driver lenses & Approved Veterans ID,s are processed for entry.
- Real IDs are enforced, however if you don’t have, a second official Identification is required.

• Speed Enforcement
- ABW Speeding Policy started 13 Aug 24
- Speeds greater than 10 mph = 15-day driving suspension.
- Enforcement in school zones, bus stops and crosswalks are non-negotiable.

• Secure your belongings
- Lock your Vehicles on/off installation, don’t leave any thing in plain site.
- Store weapons appropriately in vehicle and at home.

15
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JBSA - BDOCs
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JBSA – Fort Sam Houston - BDOC:
502 SFS Base Defense Operations Center (BDOC)/Emergency Communications
Center (ECC) 210-221-2244 building 2244 on Wilson and New Braunfels.

JBSA – Lackland AFB - BDOC
802 SFS Base Defense Operations Center (BDOC)/Emergency Communications 
Center (ECC) 210-671-2018

JBSA – Randolph AFB - BDOC
902 SFS Base Defense Operations Center (BDOC)/Emergency Communications 
Center (ECC) 210-652-5700

Lt Steven B. Dews



Untamed, Unrivaled

502 Force Support Squadron

• (4) Golf Courses: (2)18-hole courses on FSH and (1) on RND and LAK
• Point of Contacts for Installation Guest Passes

• Mr. Brandon Ellis- FSH Golf Manager (210) 222-9386
• Mr. Robert Vasquez- LAK Golf Manager (210) 671-3466
• Mr. Kenneth Boyce- RND Golf Manager (210) 652-4653

• Clubs & Catering: Parr & Kendrick Club (RND), Gateway Club (LAK), Golf Course & Community Center (FSH)
• Weddings, rehearsal dinners, celebration of life, birthday/anniversary parties, baby showers, etc.

• Car Wash: Touchless @FSH & wand wash @ LKD & RND
• Bowling Centers: LKD, FSH, & RND (all have snack bars & league play)
• Outdoor Recreation: Boats, pontoons, campers, coolers, yard equipment, canopies (LAK, FSH, RND)
• Auto Hobby Shop: Tool sets, lifts, self-help maintenance (LAK)
• RV Storage: FSH, Camp Bullis, RND, LAK, and Canyon Lake; $60 month/$600 year
• JBSA Frame Shops: LAK & RND
• JBSA Recreation Park (Canyon Lake): lodging, boats, beaches, picnic areas/pavilions, fishing & hiking
• Park rentals, community events, leisure travel, ITT, RV parks (LAK, FSH, Canyon Lake) & 11 Fitness Centers

www.JBSAtoday.com

Ms. Connie Szeszko
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http://www.JBSAtoday.com/


MILITARY & FAMILY READINESS CENTER
Ms. Devon Paul

The Joint Base San Antonio-Military & Family Readiness Flight is dedicated to providing a full range of quality 
programs and services that promote self-reliance, mission readiness, resiliency and ease adaptation into and out of the 

military way of life. Regardless of a specific duty station, service members, their families as well as DoD civilians can 
attend workshops and utilize the services offered at all three locations.

Air Force Families Forever

Air Force Warrior & Survivor Care

Armed Forces Action Plan

Employment Assistance

Military & Family Life Counselors 
(MFLC)

JBSA-RANDOLPH
555 F Street West, Building 693

(210) 652-5321
Hours of Operation: Monday-Friday 7:30 a.m. to 4:30 p.m.

JBSA-FORT SAM HOUSTON
3060 Stanley Road, Building 2797
(210) 221-2705 or (210) 221-2418

Hours of Operation: Monday-Friday 7 a.m. to 4:30 p.m.

JBSA-LACKLAND
1550 Wurtsmith, Building 5725

(210) 671-3722 or 671-3723

Hours of Operation: Monday-Friday 7:30 a.m. to 4:30 p.m.
M&FRCs are closed the 1st & 3rd Thursdays from 

1:00-4:30 p.m. for In-service training.
Closed for all Federal Holidays & AETC Family Days.

Personal Financial Readiness

Survivor Benefit Plan

Transition Assistance Program

Volunteer Resource Program

Voting Assistance Program

We Serve: Active Duty (All Branches)  Married AND Single  Reserve /
Guard  DoD Civilians  Military Retirees  Family Members
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JBSA Ft Sam Houston Army MWR Library
Ms. Mary Turner

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions



Untamed, Unrivaled

JBSA Ft Sam Houston Army MWR Library
Ms. Mary Turner
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JBSA ITT – Fort Sam Houston
Ms. Claudia Loredo / Office: 210-808-1378
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JBSA ITT – Fort Sam Houston cont.
Ms. Claudia Loredo / Office: 210-808-1378
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JBSA ITT – Fort Sam Houston cont.
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JBSA ITT – Fort Sam Houston cont.
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JBSA ITT – Fort Sam Houston cont.
Ms. Claudia Loredo / Office: 210-808-1378
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JBSA ITT – Fort Sam Houston cont.
Ms. Claudia Loredo / Office: 210-808-1378
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JBSA Joint Transition Readiness Center
Mr. Shane Anderson / Transition Services Manager

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions
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Mr. Joe Silvas and Ms. Nadia Bebris-Pressley

 Direct Deposit Changes
JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

JBSA FSH Retirement Services Officers

JBSA Fort Sam Houston Retirement Services (RSO) 
Mr. Joe Silvas Jr. & Ms. Nadia Bebris-Pressley

Location: JBSA Fort Sam Houston, Joint Personnel Processing Center, 2400
Jessup Road, Bldg. 4026, Room 109 

phone: 210-221-9004/9793
802FSS.JBSARSO.JBSARetSvc@us.af.mil

We are your local finance office for retired and annuity pay.
No need to call DFAS.

 Life Changing Events (new dependents, death etc.)
 Casualty Notifications
 Survivor Benefit Plan (SBP) Changes/Questions
 Retired pay beneficiary updates
 Retiree and Survivor Account Updates & Pay Issues
 MyPay account reset and access / 1099-R request

mailto:802FSS.JBSARSO.JBSARetSvc@us.af.mil


Untamed, Unrivaled
Mr. Joe Silvas and Ms. Nadia Bebris-Pressley

JBSA FSH Retirement Services Officers

Retiree Appreciation Days
 JBSA-Randolph: Sat, September 13, 2025, 8 a.m. to 12 p.m. at Kendrick 

Community Club (3rd St W, Bldg. 1039, Randolph AFB, TX 78150)

 JB Ellington Houston: Sat, October 11, 2025, 8 a.m. to 1:30 p.m. at 
Joint Reserve Training Center (10949 Aerospace Ave, Ellington Field, 
Houston, TX 77034)

 JBSA Fort Sam Houston & Brooke Army Medical Center:
Sat, November 1, 2025, 8 a.m. to 12 p.m. at Brooke Army Medical Center
(BAMC 3551 Roger Brooke Dr., Fort Sam Houston, TX 78234)

 JBSA-Lackland: TBD 2026
JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions
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JBSA Randolph -Retiree Activities Office (RAO)
Ms. Debra Mosley

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

• CMSgt (Ret) Debra Mosley Director, Randolph RAO

(210) 652-6880
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JBSA Randolph -Retiree Activities Office (RAO)

• Provides information and assistance to military retirees and their dependents from
all service branches

• Benefits guidance
• Military hospital/treatment facilities/Tricare information
• Retiree pay (MyPay) assistance
• Survivor Benefit/Casualty Assistance information
• Veterans Affairs information
• Military records (request for copies/corrections) information

• Schedule AARP Tax Preparation Feb-Apr (military retirees/spouses only)

• Formulate Annual Retiree Appreciation Day
• Held this year on Sat. 13 Sept 2025, @JBSA Randolph Kendrick Club, 0800- 

1200

Ms. Debra Mosley

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions
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RAO Volunteers

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

• Governed by DoDI 1100.21, Voluntary Services in the Department of Defense, 11 Mar 02
• Eligible to serve if they meet one of the following;

• Retired service member
• Married to or divorced from a retired service member
• Widow/widower of a deceased service member who is eligible for retirement 

benefits
• Or a retired service member who is currently a government employee (i.e., Civil

Service)

• Background check for access to government computers required

• Located in Bldg. 399 (Pitsenbarger Hall) JBSA Randolph, Hours 0900-1500, Rm #104

• Phone 210-652-6880

Ms. Debra Mosley
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JBSA-Lackland Retiree Activities Office (RAO)

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Dr. Winfred Harper 
Director, JBSA-Lackland RAO

(210) 671-9204

Organizational Mailbox:
 802fss.rao.lackland@us.af.mil

Dr. Winfred Harper

mailto:802fss.rao.lackland@us.af.mil
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JBSA-Lackland Retiree Activities Office (RAO)

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Location:
1561 Stewart Street, Bldg. 5616, Room 122

Office Hours:
Monday, Tuesday, Thursday 

0900-1200

Seeking Volunteers please contact us: 
via telephone: (210) 671-9204 or by 

Email @: 802fss.rao.lackland@us.af.mil

Dr. Winfred Harper

mailto:802fss.rao.lackland@us.af.mil
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JBSA-Lackland Retiree Activities Office (RAO)

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

• Provides information and customer assistance to military retirees of all 
service branches and their dependents

• Facilitates or coordinates for assistance with:

 Tricare
 Pay Records updates
 Defense Finance and Accounting Service (DFAS)
 Identification Card appointments
 Survivor Benefits Program (SBP)
 Defense Eligibility Enrollment and Reporting System (DEERS)
 DD 214

Dr. Winfred Harper
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JBSA – Ft. Sam Houston ID CARDS Office
Ms. Awilda Alameda and Ms. Althea Simpson
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JBSA – Ft. Sam Houston ID CARDS Office
Ms. Awilda Alameda and Ms. Althea Simpson

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions



Untamed, Unrivaled

JBSA – Ft. Sam Houston ID CARDS Office
Ms. Awilda Alameda and Ms. Althea Simpson
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NAVY-MARINE Corps Relief Society
Ms. Angelica Botkin
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Army Emergency 
Relief (AER)

AER Officer
Stephen Elkins (520) 687 0925

AER Officer
John Domingo: (520) 684 5365 

•Address:
 Main Office: 2414 Stanley Rd (1st floor), Building 
131
• Website: www.armyemergencyrelief.org Portal to 
be used for all requests submitted for after hours and
holidays.

WE ARE THE ARMY’S HOME 

http://www.armyemergencyrelief.org/


How Army AER Operates
• Loans:
• Interest free Loans
• 90% of Emergency Financial Assistance is in the form of a loan

• Grants:
• 10% of Emergency Financial Assistance is in the form of a grant
• A grant (outright gift of funds),

How can AER provide assistance?
• Emergency Travel – Death or serious illness of a Family member
• Rent – Inability to pay upcoming or past due rent; Initial Rent and

Deposit
• Essential POV Repair– Unexpected repairs for Essential Vehicle
• Funeral Expenses – Death of immediate Family Member
• Utilities – Inability to pay upcoming or past due utilities; Initial Deposit
• Natural Disaster – Immediate need items (Food, Clothing, Shelter)

AER financial assistance is not 
authorized for the following:
•Divorces
•Marriages
•Soldier’s Education Expenses
•Ordinary Leave
•Bad Checks
• Civilian Court Fees, Fines, Judgments, 
Liens, Bail, Legal Fees, Tax Liens
• Goods or Items for convenience, 
comfort or Luxury
• Travel of Non-Command Sponsored 
Dependents
•Abortions
•Debt Consolidation
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Brooke Army Medical Center - BAMC
Ms. Maria C. Guerrero / Patient Experience Branch
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Brooke Army Medical Center - BAMC
Ms. Maria C. Guerrero / Patient Experience Branch
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Retiree Appreciation Days 2025
• JBSA-Randolph

Saturday, September 13, 2025, at 8 a.m. to 12 p.m.

Location: Kendrick Community Club, 3rd St W, Bldg. 1039, Randolph AFB, TX 78150

• JB-Ellington Houston:

Saturday, October 11, 2025, at 8 a.m. to 1:30 p.m.

Location: Joint Reserve Training Center, 10949 Aerospace Ave, Ellington Field, Houston, TX 77034

• JBSA Fort Sam Houston & Brooke Army Medical Center (BAMC Medical Mall) 

Saturday, November 1, 2025, at 8 a.m. to 12 p.m.

Location: Brooke Army Medical Center, 3551 Roger Brooke Dr., Fort Sam Houston, TX 78234

JBSA Upcoming Events – SAVE THE DATE

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions
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Questions and Answers

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

JBSA Retired Military Town Hall



Untamed, Unrivaled

Closing Remarks

JBSA: #1 Place to Work, Train & Live – at Leading Edge of Innovative & Joint Solutions

Brig. General Randy P. Oakland
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